
 
 
 
 
 
 

630 West Germantown Pike, Suite 120 Plymouth Meeting, PA 19462 T: 484.455.4550 

28 July, 2020 
 
ServisMed, LLC 
815 S. Palafox Street, 3rd Floor 
Pensacola, FL 32502 
 
Re: Mid-Atlantic Dental Letter of Recommendation of microSURE All Purpose Cleaner & 
Disinfectant 
 

We are a regional dental support organization with over 160 locations for which we 
provide business management services to these practices across the eastern seaboard, allowing 
them to focus on patient care. One of the operational areas we focus on ensuring that our 
practices can function efficiently, cleanly, and safely. 
 
I write this letter in strong support of microSURE All Purpose Cleaner & Disinfectant, which we 
sampled in over twenty of our locations in early June of this year. After extensive testing and 
use, we are extremely satisfied with the product and are in the process of distributing 
microSURE to all of our practices in order to continue to provide the highest level of patient care 
possible. 
 
Please feel free to use Mid-Atlantic Dental as a reference if any prospective clients have any 
questions concerning the usage of microSURE All Purpose Cleaner & Disinfectant or the high 
level of service which ServisMed provides to its customers. My email address is joneil@mid-
atlanticdental.com or I can be reached at (734) 341-0442. 
 
Sincerely, 
 
 
 
 
 
James O’Neil 
VP – Facilities and Purchasing 
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